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Construction & Engineering

Service Minded. Solution Driven. Specialty Focused. This is what we are, and what you can 
count on to help you win more business.

We are not your run-of-the-mill insurance company – we pride ourselves on our specialised 
expertise and dedicated claims service focused specifically on construction and engineering 
insurance. 

Whether it is underwriting, claims or risk management, we only employ and work with experienced 
construction specialists ensuring you get the solutions you need from the people you can trust.

Meet the Team

Our team has over 75 years of combined industry experience, and has a deep understanding of 
construction cover.
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and are empowered to make decisions to ensure we provide quality 
and prompt service. 

We are accessible–whether by face-to-face meetings, email or over 
the phone, we work together as a supportive team to ensure you will 
always have someone to contact who can help you with your query. 

Experienced & Trusted
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All our construction underwriters have at least 10 years of construction 
insurance experience and are empowered to make decisions to ensure 
we provide quality and prompt service. 

We are accessible – whether by face-to-face meetings, email or over 
the phone, we work together as a supportive team to ensure you will 
always have someone to contact who can help you with your query. 

Experienced & Trusted



Partnerships: Our ethos is to develop long-term partnerships and interactive, open relationships. 
Our core strategy is built on engaging with business partners and customers who value our 
approach and share the same partnership goals.  

Exclusivity: We are a niche provider of this specialist insurance cover and we usually only provide 
one quote to market. We have a limited distribution strategy and work hard to ensure we only trade 
with non-conflicting partners.  

Competitive pricing: We aim to offer competitive pricing and are not ‘computer system/rate book 
driven’. Quality of risk and presentation dictates our best pricing. 

From small contracts to major 
projects, if the business 
is important to you, it is 
important to us.

Comprehensive cover: Our standard policies are designed to be easy to read and to understand 
and suit business of all sizes. We offer wide cover with no automatic warranties or trade/property 
exclusions.

Bespoke approach: Whether it is a bespoke cover enhancement, a trade specific product/
scheme, roll over deal opportunity or a white labelled exclusive wording, we have the creativity and 
flexibility to tailor our approach to suit your needs.

Customer service focused: We are committed to offering first class service with 24-hour 
turnaround on most submissions, and aim for ‘correct first time’ documentation issuance. 

Financial strength: We are currently A+ rated by Standard & Poor’s* so you can rest assured that in 
the event of a claim, we will be able to meet our obligations.

Why Choose Us? 
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Claims Service

Service

We understand how important it is, in the event of a claim arising, for your customers to be able to get 
on with their everyday business. A claim situation not only impacts core business activity, but brings 
hidden inconveniences in terms of time, cost and stress. 

That’s why you can count on us to handle claims quickly and in an efficient, fair and professional 
manner. 

In our long established operation in Bristol, our claims team is proud to offer a high quality and 
customer-focused claims service in line with Great American values.

Customer Focus

We never forget that our customer is your customer. We will always treat customers with respect, 
being attentive to the difficulties they experience when a claim arises, and giving a prompt and 
efficient service. We will let them know what we need from them, how the claim is progressing and 
what the final outcome is.

Specialty

With over 100 years’ collective experience in the team, our claims handlers are experts in the specific 
lines of business we handle. They are experienced and knowledgeable and are empowered to make 
decisions to proactively manage a claim through to resolution. They will manage the involvement 
of any third party specialist service providers, such as independent inspectors or loss adjusters, 
and we carry out comprehensive due diligence and regular quality control of any third party 
administrator providing services on our behalf.

Integrity

We will always handle claims in a fair and honest manner, based on the policy the customer has 
chosen, keeping all parties appraised of the latest situation through clear and open communication, 
and settling claims promptly once settlement terms are agreed.
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Loss Control

On-site Expertise

For complex or high value losses where client visitation is required, we work with leading 
independent loss adjusters who have experience in this sector and a shared passion and 
commitment to delivering the quality service our customers deserve.

Focus on Recoveries

To ensure we maximise our recoveries from third parties to protect our clients’ claims experience, 
as well as to help us keep our premiums as low as possible, we work with leading law firms 
specialising in insurance, dispute resolution and advisory services.

Risk Management

We work with independent risk management specialists who understand construction risks and are 
available to discuss your clients’ risk management needs.

Utilising a team of experienced surveyors, they can carry out surveys on our behalf including JCoP, 
site, depot and plant security, water damage and much more. 



This is our most comprehensive construction product that recognises the changing and increasing 
exposures at construction projects. 

Our cover is designed to help protect Employers and Contractors against the property and financial 
losses they may face at a construction project. It’s a policy that is well-suited for projects ranging from 
small refurbishment projects to skyscrapers.

Our cover can be tailored to meet the specific insurance needs of any given project and shows our 

commitment to the construction industry.

Core Products & Covers

Contract Works cover with options to include:

• Owned Plant including temporary buildings / site huts

• Hired in Plant including continuing hire charges

• Existing Structures

• Delay in Start-Up

• Public & Products Liability

• Non-negligent Indemnity

• Terrorism

Who Do We Work With?

We have a wide appetite and the following are specific examples of projects that we will typically 
provide cover for:

Buildings

• Residential

• Commercial

• Retail

• Leisure 

• Public sector including hospitals, schools, prisons, police and fire stations

• Landmark and high rise buildings

• Stations 

Engineering

• Water and sewage treatment plants 

• Desalination plants

• Waste to Energy Risks

• Power generation risks for coal, gas or by renewable sources

• Food and drink industry

• Metal industry

• Manufacturing risks

This list is not exhaustive, but covers many of the typical trades that would fit with our product appetite.

Comprehensive Single Project Insurance
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Features and benefits

Comprehensive cover including benefits such as:

Contract Works

• Cover for up to 125% of the original estimated contract value

• Additional cost of completing unbuilt works & additional cost of working 

• Cost of leak search

• Materials are covered during offsite storage subject to a £500,000 limit

• Insured property is covered during transit by water subject to a £250,000 limit

• Multiple lifting operations are covered as standard provided the relevant guidelines are 
complied with

• Joint Names/Multiple Insureds/Vitiation Clause

Delay in Start-Up

• Prevention of access 

• Professional accountants 

• Property or situations other than at the contract site 

• Public utilities 

Public and Products Liability

• Clean up costs 

• Data protection 

• Libel and slander 

• Manslaughter defence costs 

Tailored cover enhancements for certain trades, clients or occupancies considered including: 

• LEG3/DE5 defects exclusions with drop down options 

• All levels of maintenance covers considered with longer periods than the standard 12 months 
available 

Capacity:

• Automatic capacity up to $25,000,000 PML (Lead or Follow Line)

• Timber Frame £2,500,000

• TPL / Non Neg £1,000,000 primary (our share)
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We provide comprehensive insurance cover to help protect against damage or physical 
loss for a diverse range of building, civil engineering and mechanical & electrical trades. 
From tradesmen to major contractors – we have the solution.
Core Products & Covers

Annual CAR or EAR products with options to include:
• Owned Plant including temporary buildings/site huts

• Hired in Plant including continuing hire charges

• Employees Tools

• Machinery Movement

• Terrorism

Who Do We Work With?

We have a wide appetite with no automatic declines. Quality and competency of the 
contractor drives our selection criteria; however, the following trades are our core target:
• General Builders/House Builders

• Civil Engineering/Ground Works

• Mechanical & Electrical Contractors

• Shop Fitters/Fit out Contractors

• Roofing and Cladding Contractors

• Specialist Installation Contractors

Features & Benefits

Wide standard annual cover including benefits such as:

• Cover for up to 125% of the original estimated contract value as standard

• Maximum contract duration of two years as standard

• Materials are covered during offsite storage subject to a £250,000 limit

• Insured property is covered during transit by water subject to a £50,000 limit

• Multiple lifting operations are covered as standard provided the relevant guidelines are 
complied with

• Employees tools are covered anywhere within the territorial limits

Tailored cover enhancements for certain trades considered including: 

• LEG3/DE5 defects exclusions 

• All levels of maintenance covers considered with longer periods than the standard 12 months 
available 

• Territorial limits outside the United Kingdom

• Joint Names/Multiple Insureds/Vitiation Clause 

Capacity 

• Open Annual CAR/EAR £10,000,000 (larger risks on a selective basis)

• Timber Frame £2,500,000

• Owned/Hired Plant Item Limit £2,500,000
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We provide comprehensive insurance cover that allows maximum flexibility for equipment that is 
owned or hired in. 

From owner-operators with one excavator to major construction companies or plant hire 
companies with fleets worth millions – we have the solution.

Core Products & Covers

Annual Contractors’ Plant cover with options to include:

• Owned Plant including temporary buildings/site huts

• Hired in Plant including continuing hire charges

• Machinery Movement

• Breakdown

• Terrorism

Who Do We Work With?

We have a focused appetite with quality and a proactive approach to risk management driving our 
selection criteria, with the following trades being our core target:

• Plant Hire Companies

• General Builders/House Builders

• Demolition Contractors

We are not a market for:

• Static waste recycling plant

• Underground mining plant

• Companies with poor theft loss history unable to demonstrate commitment to risk improvements

Features & Benefits

Wide standard annual cover including benefits such as:

• Reinstatement as new for plant less than 12 months old

• Plant on free loan or demonstration

• No limitations in respect of hired in plant conditions (e.g. HAE)

• No additional time deductible for continuing hire charges

• Insured property is covered during transit by water subject to a £50,000 limit

• Cover for loss of keys and damage to security devices

Tailored cover enhancements for certain trades or clients considered including:

• Extended reinstatement as new period

• Contract Waiver (no CPA hire requirement)

• Breakdown cover

Premium discounts and reduced excesses for security measures such as:

• CESAR (Construction Equipment Security & Registration) 

• Immobilisation devices & After-theft tracking systems 

Capacity

• Any one item £2,500,000

• Any one loss £10,000,000

Annual Contractors’ Plant & Equipment Insurance



*Standard & Poor’s rating affirmed 5 March 2020

Coverage is summarised and subject to underwriting. Refer to the actual policy for a full description of applicable terms, conditions, limits and exclusions. 
Insurance is underwritten by Great American International Insurance (UK) Limited, registered address 32 Queen Square, Bristol, BS 1 4ND, UK, which is registered 
in England as company number 02714031, is authorised to write General Insurance by the Prudential Regulation Authority and regulated by the Prudential 
Regulation Authority and the Financial Conduct Authority under registration number 202874. The Great American eagle logo (words and design) and the word 
mark “Great American” are registered service marks of Great American Insurance Company. © 2021 Great American International Insurance (UK) Limited. All rights 
reserved. 5589-GAE (03/21)

Built on relationships. 
Focused on solutions. 

International Insurance (UK) Ltd

www.GreatAmericanUK.com




